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[date]
Dear Resident

Travel survey at [enter site name]

A travel survey will be undertaken at [enter site name] on [enter survey date].  
The survey is being done as part of the monitoring process for the [enter site name] Travel Plan.  This Travel Plan aims to improve access to your housing development and ensure that residents are aware of all travel options available to them.   
Travel plans are now a legal requirement for many new developments in Greater London. This Travel Plan was submitted as part of the planning application for the housing development you live on.  
The Travel Plan includes a number of travel-related targets which must be met within five years. All travel plans are monitored for five years to assess what progress has been made towards reaching their targets. This is done using a standard method to allow for easy comparison of results across [enter full borough name] and Greater London.  
The results of the survey will be reviewed by the site’s management, local borough officers and WestTrans.  It will identify what local resident’s travel needs are, ensuring you have a variety of travel modes to choose from, as well as all the support you need to choose the ones which are most convenient for you.  To make sure your needs are considered it is important you take part in the survey.

Your completion of the survey is important to us.  To say thank you for participating, [enter information on incentive].
The travel survey has two elements which need to be completed on the survey day: a single household information form and personal travel diaries for each member of the household.  These forms will be sent to you within the next few days, along with instructions on how to complete them.  

Should you have any questions about the survey process, please feel free to contact [contact name at IFC] at [contact phone number at IFC].
Yours faithfully,

[contact name at development company / management company]

[name of development company / management company] 






